
MERCHANDISE POLICY 

 

1 September 1, 2025 

 

PayrollEdge Learning Academy (PayEdge Academy) offers merchandise primarily in the form of digital 
products, including but not limited to test preparation materials, flashcard kits, and other 
downloadable resources. This policy outlines the purchase, delivery, and use of PayEdge Academy 
merchandise. 

I. PRODUCT TYPES 
 All merchandise currently sold by PayEdge Academy is digital and delivered electronically. 

 No physical products will be shipped unless otherwise stated in the product description. 

II. PAYMENT & PRICING 
 All merchandise must be paid for in full at the time of purchase in U.S. dollars. 

 Pricing is subject to change without prior notice. 

 Members may be eligible for discounted pricing as indicated on the product page. 

III. DELIVERY 
 Digital products will be made available for download immediately after payment is processed. 

 An email confirmation with download instructions will also be sent to the address on file. 

IV. REFUNDS & EXCHANGES 
 All merchandise sales are final. Due to the nature of digital products, no refunds or exchanges 

will be issued. 

 If you have trouble accessing your purchased product, contact support@payedgeacademy.com 
for assistance. 

V. EVENT FEEDBACK 
 All PayEdge Academy merchandise is for personal, non-commercial use only. 

 Reproduction, resale, distribution, or public sharing of any PayEdge Academy product without 
written permission is strictly prohibited and subject to the Protection Policy. 
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